To help keep everything running smoothly at Dexi Hair, here’s what you need to
know:

«24-Hour Notice:

If you need to cancel or reschedule, please give us at least 24 hours’ notice so
we can offer the spot to someone else.

e | ate Cancellations & No-Shows:

Cancellations made with less than 24 hours’ notice, or missed appointments,
will incur a fee—$75 for haircuts or 50% of the service cost for colour
appointments.

* Rescheduling:

Need to move your appointment? No problem—just make sure it’s done more
than 24 hours in advance to avoid any charges.

* Frequent No-Shows:

If late cancellations or no-shows become a regular thing, we may kindly
suggest finding another stylist, as ongoing disruptions can impact our ability
to care for all clients.

By booking an appointment at Dexi Hair, you agree to this policy.

We truly appreciate your understanding and can’t wait to have you in the
chair!



